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Notice to Data Subjects on the Processing of Personal Data via Video Surveillance

This notice is provided in accordance with Articles 14, 15, and 16 of the Law on Personal Data Protection of Bosnia and Herzegovina (2025), which prescribe the obligation of transparent information to data subjects regarding the processing of their personal data.
The purpose of this notice is to inform you, as a data subject (an individual who may be recorded by the video surveillance system), about the details of the processing of your personal data by the Law Firm “SAJIĆ” o.d. Banja Luka.
This notice will be made available to data subjects in written form at the registered office of the Law Firm “SAJIĆ” o.d. Banja Luka, as well as on the website www.advokatskafirmasajic.com.

1. Identity and Contact Details of the Data Controller
The controller responsible for the processing of personal data via video surveillance is:
LAW FIRM “SAJIĆ” O.D. BANJA LUKA
Bulevar Vojvode Živojina Mišića 49b, Banja Luka
78000 Banja Luka
Phone: +387 51 227 620
E-mail: info@afsajic.com

2. Contact Details of the Data Protection Officer
For any questions you may have regarding the processing of your personal data via video surveillance, you may contact our Data Protection Officer using the following contact details:

E-mail: igor@afsajic.com
Phone: +387 51 227 627
By post: LAW FIRM “SAJIĆ” O.D. BANJA LUKA, Bulevar Vojvode Živojina Mišića 49b, Banja Luka, 78000 Banja Luka, Bosnia and Herzegovina, Data Protection Officer

3. Purpose and Legal Basis of Processing

Your personal data (i.e., recordings of your image captured through video surveillance) are processed exclusively for the purpose of protecting individuals and property located within the premises of Law Firm “SAJIĆ” o.d. Banja Luka (hereinafter: the “Law Firm”) and in the immediate vicinity of the premises (entrance/exit areas).

The protection of individuals and property includes, inter alia, the prevention of criminal offences and misdemeanours against persons and property, theft, robbery, damage to or destruction of property, ensuring the safety of employees, clients, and other visitors, documenting potential incidents for evidentiary purposes, and identifying perpetrators of misdemeanours and criminal offences against persons and property.

In all cases where the protection of individuals and property can be achieved by other, less intrusive means than video surveillance, the Law Firm relies on such alternative measures.

Cameras are positioned in a manner ensuring that the recording area covers exclusively those parts of the premises that are necessary and strictly required to achieve the legitimate purpose of video surveillance. The technical characteristics of the system, including resolution, zoom capabilities, and recording angles, are configured so as to ensure the minimum possible scope of personal data processing, in accordance with the principles of proportionality and data minimization, while maintaining the effectiveness of surveillance.

Particular attention has been given to the placement of equipment so as to avoid recording public areas, facilities, and spaces that are not subject to surveillance and are not necessary for achieving the purpose of processing.

The legal basis for processing is the legitimate interest of the Law Firm as the data controller, within the meaning of Article 8(1)(f) of the Law on Personal Data Protection of Bosnia and Herzegovina, to protect its employees, clients, and other visitors, as well as property within its premises, from harmful events. When implementing video surveillance, due consideration is given to balancing the legitimate interests of the Law Firm with the rights and freedoms of data subjects, ensuring that recording is carried out only to the extent necessary for achieving the stated purpose, with appropriate safeguards in place, so that the interests and fundamental rights of the recorded individuals do not override the interests of the Law Firm.

Video surveillance is not used for marketing purposes or for monitoring client behaviour for commercial purposes.

Furthermore, video surveillance and recordings obtained through it are not used for evaluating employee performance.

4. Categories of Personal Data Processed

Only personal data in the form of video recordings/images (visual identification data) are processed.

The video surveillance system does not collect audio recordings nor any special categories of personal data, such as biometric data used for identification, health data, or similar.

5. Data Accessibility – Processors and Recipients

Video recordings are accessible only to an authorized employee of the Law Firm (Attorney – Senior Partner), and solely within the scope of their authorization for viewing.

In the event of an incident, recordings may be disclosed to competent authorities—such as the police or other law enforcement bodies, the prosecutor’s office, or courts—where there is a legal basis for such disclosure (e.g., a recording documenting a criminal offence may be submitted to the police as evidence pursuant to an appropriate order).

Video materials are not shared with any other commercial entities, media outlets, or unauthorized persons.

Random, arbitrary, or unauthorized viewing of recordings, without a justified reason and a clearly defined purpose of processing in accordance with applicable regulations, is strictly prohibited.

6. Transfer of Data to Other Countries

Personal data in the form of video recordings will not be transferred abroad, i.e., to other countries or international organizations.

All processing takes place within the territory of Bosnia and Herzegovina, and the devices on which the recordings are stored are under the control of the Law Firm within Bosnia and Herzegovina.

7. Data Retention Period

Video recordings from surveillance cameras are retained for a maximum of 8 days from the moment of recording, after which they are automatically deleted through overwriting or permanent file deletion. This retention period is applied in order to comply with the principle of data minimization.

An exception to this retention period applies where a specific segment of a recording is extracted for evidentiary purposes in a particular case (e.g., a recording of a documented theft). Such extracted recordings may be retained until the completion of proceedings before the competent authorities, while the remaining recordings that are not relevant will continue to be deleted within the standard timeframe.

Once the specific purpose has been fulfilled, such extracted recordings will also be deleted.

Accordingly, the criteria for determining the retention period are based on actual necessity: routine deletion after 8 days, with retention only on an exceptional basis supported by documented justification.

8. Your Rights
As data subjects, you are entitled to the rights guaranteed under applicable data protection regulations in relation to your personal data. These rights include:
· Right of access: You have the right to obtain confirmation as to whether your personal data are being processed and, where that is the case, access to the personal data and information on the processing (such as the purpose, legal basis, categories of data, recipients, retention period, etc.);
· Right to rectification: You have the right to request the correction of inaccurate or completion of incomplete personal data relating to you, in order to ensure the accuracy and currency of the data;
· Right to erasure (“right to be forgotten”): You have the right to request the deletion of your personal data in certain circumstances, for example where the data are no longer necessary for the purposes for which they were collected or where you withdraw consent on which the processing was based and there is no other legal basis for processing. Please note that this right is not absolute, and in some cases we may have a legal obligation to retain certain data for a specified period;
· Right to restriction of processing: You have the right to request the temporary restriction of processing in cases предусмотрene by law, for example while you contest the accuracy of the data, have objected to processing, or where we no longer need the data but you require them for the establishment, exercise, or defence of legal claims;
· Right to data portability: For data that you have provided to us and that we process by automated means on the basis of consent or a contract, you have the right to receive such data in a structured, commonly used format, as well as the right to request that we transmit those data to another controller, where technically feasible;


· Right to object: You have the right to object to the processing of your personal data based on our legitimate interest, including profiling for such purposes, if you consider that your reasons relating to your particular situation outweigh our legitimate interests. Should any direct marketing profiling be carried out, you would have the right to object to such processing at any time. Where you object to processing, we will no longer process your personal data for those purposes unless we demonstrate compelling legitimate grounds for the processing which override your interests, rights, and freedoms;
· Right to withdraw consent: Where processing is based on your consent, you have the right to withdraw such consent at any time. Withdrawal of consent does not affect the lawfulness of processing carried out prior to withdrawal, but it means that we will no longer continue processing the relevant data for that purpose going forward;
· Right to lodge a complaint with the Personal Data Protection Agency: If you believe that your personal data have been processed unlawfully or that your rights have been violated, you have the right to lodge a complaint with the supervisory authority – the Personal Data Protection Agency of Bosnia and Herzegovina, responsible for the enforcement of the Law on Personal Data Protection. The contact details of the Agency are as follows:
Address: Dubrovačka no. 6, Sarajevo
Phone: +387 33 726 250
E-mail: azlpinfo@azlp.ba
Fax: +387 33 726 251

· Right to judicial remedy: Any person who has suffered material or non-material damage as a result of a violation of the Law has the right to compensation for the damage suffered and may initiate proceedings before the competent court.

You may exercise your rights by contacting us using the contact details of the Law Firm or the Data Protection Officer provided in Sections 1 and 2 of this Notice.

Access to your personal data, as well as the exercise of other rights to which you are entitled, is generally free of charge. However, if your request is manifestly unfounded, repetitive, or excessive, we reserve the right to charge a reasonable fee for handling such a request. In exceptional cases, we may refuse to act upon a request where the above conditions are met. Please note that, due to the specific nature of processing via video surveillance, certain rights and obligations may be exercised in a particular manner.

We will respond to your requests, inquiries, and submitted complaints within 30 days. This period may exceptionally be extended by an additional 60 days, taking into account the complexity and number of requests received. In such cases, you will be informed of the extension within 30 days from the receipt of your request, together with the reasons for the delay.

For the purpose of protecting your privacy and preventing unauthorized access, we may request certain information from you in order to verify your identity before granting access to personal data or enabling the exercise of any of your rights. This security measure is intended to ensure that personal data are not disclosed to any person who is not entitled to receive them.

In certain cases, we may also contact you for additional clarification regarding your request in order to respond more efficiently and accurately.

9. Automated Decision-Making

Video surveillance does not involve any automated decision-making or profiling within the meaning of Article 24 of the Law on Personal Data Protection of Bosnia and Herzegovina.

We do not carry out automated identification or comparison of individuals with databases (e.g., through facial recognition technology). All viewing and analysis of recordings are performed by authorized personnel on an as-needed basis.

10. Additional Information

The implementation of video surveillance is governed by the internal acts of the Law Firm, namely the Decision on Video Surveillance, which sets out the processing rules with the aim of ensuring respect for the right to privacy and the personal life of data subjects.
Please note that the area under video surveillance is clearly marked at the entrance, and by entering the monitored area, visitors are deemed to be aware of the surveillance.
The provision of personal data through video surveillance is neither a legal nor a contractual obligation, nor is it a condition for entering into any contract with us. However, if you do not wish to be recorded, we kindly ask that you refrain from entering areas designated as being under video surveillance.
The Law Firm has made efforts to limit the camera coverage as much as possible, so that individuals outside our premises are not recorded.
Recordings are not used for any purposes other than those specified, and no further processing incompatible with the original purpose is carried out.

11. Updates to the Privacy Notice

This Privacy Notice may be amended or supplemented from time to time. Each new version will be indicated by an updated date at the bottom of the document.
We recommend that you periodically review the content of this Notice in order to remain informed about how we protect your privacy.

12. How to Contact Us Regarding This Notice

If you have any questions, comments, or complaints regarding the content of this Notice or the manner in which we process your data, you may contact us using the contact details provided in Section 1 of this Notice.
For questions specifically related to data protection, in addition to the Law Firm’s contact details provided in Section 1, you may also contact our Data Protection Officer by post at the following address: Ivana Gorana Kovačića Street bb, 78000 Banja Luka, for the attention of the Data Protection Officer.




This Notice shall enter into force on 16 December 2025 and will be updated as necessary.
Last updated: December 2025
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